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PRINCIPLE OF MARKETING MANAGEMENT

Paper–BBA-303

Semester–III

(Syllabus–Dec.-19)

Time Allowed : 3 Hours] [Maximum Marks : 60

Note : Attempt any four from all questions.

1. Discuss in detail the evolution of marketing concept?

What were the factors which brought about this

evolution? Give Example.

2. 'Marketing mix for goods and services are same'.

Comment on this.

3. How Segmentation and Targeting are interrelated

with each other? Explain the process of targeting

the market.

4. What is new product development? Explain the

process of targeting the market.

5. What are the pricing policies? Discuss different

tools of pricing policies.

6. How advertising is more important for new

company in market? Explain with example.

7. What are the different elements of promotion mix?

Explain it in detail.

8. What are the different factors affecting the decisions

of marketing managers regarding the selection of

communication and physical distribution channels?
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9. Write detail note on -

a)  E-retailing

b)  Online buying
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PUNJABI VERSION

not : j/m fbfynK ftZu'I e'Jh uko gqFB eo'-j/m fbfynK ftZu'I e'Jh uko gqFB eo'-j/m fbfynK ftZu'I e'Jh uko gqFB eo'-j/m fbfynK ftZu'I e'Jh uko gqFB eo'-j/m fbfynK ftZu'I e'Jh uko gqFB eo'-

1. wkoehfNzr XkoBk d/ ftek; dh ft;Eko ftZu uoukwkoehfNzr XkoBk d/ ftek; dh ft;Eko ftZu uoukwkoehfNzr XkoBk d/ ftek; dh ft;Eko ftZu uoukwkoehfNzr XkoBk d/ ftek; dh ft;Eko ftZu uoukwkoehfNzr XkoBk d/ ftek; dh ft;Eko ftZu uouk

eo'. T[j fejV/ sZs ;B fijV/ fJ; ftek; B{zeo'. T[j fejV/ sZs ;B fijV/ fJ; ftek; B{zeo'. T[j fejV/ sZs ;B fijV/ fJ; ftek; B{zeo'. T[j fejV/ sZs ;B fijV/ fJ; ftek; B{zeo'. T[j fejV/ sZs ;B fijV/ fJ; ftek; B{z

b? e/ nkJ/. T[dkjoD fdT[.b? e/ nkJ/. T[dkjoD fdT[.b? e/ nkJ/. T[dkjoD fdT[.b? e/ nkJ/. T[dkjoD fdT[.b? e/ nkJ/. T[dkjoD fdT[.

2. @@t;s{nK ns/ ;/tktK bJh wkoehfNzr fwe; ;wkB@@t;s{nK ns/ ;/tktK bJh wkoehfNzr fwe; ;wkB@@t;s{nK ns/ ;/tktK bJh wkoehfNzr fwe; ;wkB@@t;s{nK ns/ ;/tktK bJh wkoehfNzr fwe; ;wkB@@t;s{nK ns/ ;/tktK bJh wkoehfNzr fwe; ;wkB

j?.## fJ; *s/ fNZgDh eo'.j?.## fJ; *s/ fNZgDh eo'.j?.## fJ; *s/ fNZgDh eo'.j?.## fJ; *s/ fNZgDh eo'.j?.## fJ; *s/ fNZgDh eo'.

3. ftGkiB ns/ Nhuk fwEDk fJe d{;o/ Bkb fe; soQKftGkiB ns/ Nhuk fwEDk fJe d{;o/ Bkb fe; soQKftGkiB ns/ Nhuk fwEDk fJe d{;o/ Bkb fe; soQKftGkiB ns/ Nhuk fwEDk fJe d{;o/ Bkb fe; soQKftGkiB ns/ Nhuk fwEDk fJe d{;o/ Bkb fe; soQK

nzso-;zpzXs jB< wkoehN dk Nhuk fwED dhnzso-;zpzXs jB< wkoehN dk Nhuk fwED dhnzso-;zpzXs jB< wkoehN dk Nhuk fwED dhnzso-;zpzXs jB< wkoehN dk Nhuk fwED dhnzso-;zpzXs jB< wkoehN dk Nhuk fwED dh

gqfefonk dh ftnkfynk eo'.gqfefonk dh ftnkfynk eo'.gqfefonk dh ftnkfynk eo'.gqfefonk dh ftnkfynk eo'.gqfefonk dh ftnkfynk eo'.

4. BtK T[sgkd ftek; eh j?< wkoehN d/ Nhuk fwEDBtK T[sgkd ftek; eh j?< wkoehN d/ Nhuk fwEDBtK T[sgkd ftek; eh j?< wkoehN d/ Nhuk fwEDBtK T[sgkd ftek; eh j?< wkoehN d/ Nhuk fwEDBtK T[sgkd ftek; eh j?< wkoehN d/ Nhuk fwED

dh gqfefonk dh ftnkfynk eo'.dh gqfefonk dh ftnkfynk eo'.dh gqfefonk dh ftnkfynk eo'.dh gqfefonk dh ftnkfynk eo'.dh gqfefonk dh ftnkfynk eo'.

5. ehws fBoXkoB BhshnK eh jB< ehws fBoXkoBehws fBoXkoB BhshnK eh jB< ehws fBoXkoBehws fBoXkoB BhshnK eh jB< ehws fBoXkoBehws fBoXkoB BhshnK eh jB< ehws fBoXkoBehws fBoXkoB BhshnK eh jB< ehws fBoXkoB

BhshnK d/ tZy-tZy :zsoK dh uouk eo'.BhshnK d/ tZy-tZy :zsoK dh uouk eo'.BhshnK d/ tZy-tZy :zsoK dh uouk eo'.BhshnK d/ tZy-tZy :zsoK dh uouk eo'.BhshnK d/ tZy-tZy :zsoK dh uouk eo'.



6. wkoehN ftZu BthI ezgBh bJh ftfrnkgB d/Dk fe;wkoehN ftZu BthI ezgBh bJh ftfrnkgB d/Dk fe;wkoehN ftZu BthI ezgBh bJh ftfrnkgB d/Dk fe;wkoehN ftZu BthI ezgBh bJh ftfrnkgB d/Dk fe;wkoehN ftZu BthI ezgBh bJh ftfrnkgB d/Dk fe;

soQK f}nkdk wjstg{oB j?< T[dkjoD ;fjs ftnkfynksoQK f}nkdk wjstg{oB j?< T[dkjoD ;fjs ftnkfynksoQK f}nkdk wjstg{oB j?< T[dkjoD ;fjs ftnkfynksoQK f}nkdk wjstg{oB j?< T[dkjoD ;fjs ftnkfynksoQK f}nkdk wjstg{oB j?< T[dkjoD ;fjs ftnkfynk

eo'.eo'.eo'.eo'.eo'.

7. gqw'FB fwe; d/ tZy-tZy sZs fejV/ jB< ft;Ekogqw'FB fwe; d/ tZy-tZy sZs fejV/ jB< ft;Ekogqw'FB fwe; d/ tZy-tZy sZs fejV/ jB< ft;Ekogqw'FB fwe; d/ tZy-tZy sZs fejV/ jB< ft;Ekogqw'FB fwe; d/ tZy-tZy sZs fejV/ jB< ft;Eko

ftZu ftnkfynk eo'.ftZu ftnkfynk eo'.ftZu ftnkfynk eo'.ftZu ftnkfynk eo'.ftZu ftnkfynk eo'.

8. ;zuko dh u'D ns/ G"fse tzv wkfXnwK Bkb ;zpzXs;zuko dh u'D ns/ G"fse tzv wkfXnwK Bkb ;zpzXs;zuko dh u'D ns/ G"fse tzv wkfXnwK Bkb ;zpzXs;zuko dh u'D ns/ G"fse tzv wkfXnwK Bkb ;zpzXs;zuko dh u'D ns/ G"fse tzv wkfXnwK Bkb ;zpzXs

wkoehfNzr w?B/ioK d/ fBofDnK B{z gqGkfts eoBwkoehfNzr w?B/ioK d/ fBofDnK B{z gqGkfts eoBwkoehfNzr w?B/ioK d/ fBofDnK B{z gqGkfts eoBwkoehfNzr w?B/ioK d/ fBofDnK B{z gqGkfts eoBwkoehfNzr w?B/ioK d/ fBofDnK B{z gqGkfts eoB

tkb/ sZs fejV/ jB<tkb/ sZs fejV/ jB<tkb/ sZs fejV/ jB<tkb/ sZs fejV/ jB<tkb/ sZs fejV/ jB<

9. ft;sfos B'N fby'-ft;sfos B'N fby'-ft;sfos B'N fby'-ft;sfos B'N fby'-ft;sfos B'N fby'-

T)T)T)T)T) Jh-gou{B fteohJh-gou{B fteohJh-gou{B fteohJh-gou{B fteohJh-gou{B fteoh

n)n)n)n)n) nkB-bkJhB yohdnkB-bkJhB yohdnkB-bkJhB yohdnkB-bkJhB yohdnkB-bkJhB yohd
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