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INTERPERSONAL SKILLS IN MANAGEMENT

Paper–BBA–507

Semester–V

(Syllabus–Dec.-19)

Time Allowed : 3 Hours] [Maximum Marks : 60

Note : Attempt any four  questions from the

following. Each questions carries equal

marks.

1. What are the foundations that shape up the

behavior of an individual?

2. What is the concept of Values? How are values

related to attitudes? How do values affect behavior?

3. Discuss the situations under which group decision

making is preferred over individual decision making.

4. What is group decision making? What are its

managerial implications?

5. Explain in detail the five stages model of group

development.

6. Discuss the steps invovled in team creation process.

7. Explain the nature of Inter group behavior.

8. What are inter active conflicts? How can an

organization resolve the inter active conflicts.

9. What do you mean by Transaction analysis?

Explain its benefits.
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PUNJABI VERSION

not : j/m fbfynK ftZu'I e'Jh uko gqFB eo'.j/m fbfynK ftZu'I e'Jh uko gqFB eo'.j/m fbfynK ftZu'I e'Jh uko gqFB eo'.j/m fbfynK ftZu'I e'Jh uko gqFB eo'.j/m fbfynK ftZu'I e'Jh uko gqFB eo'.

1. T[j fejV/ nkXko T[j fejV/ nkXko T[j fejV/ nkXko T[j fejV/ nkXko T[j fejV/ nkXko jB fijV/ fJe ftnesh d/jB fijV/ fJe ftnesh d/jB fijV/ fJe ftnesh d/jB fijV/ fJe ftnesh d/jB fijV/ fJe ftnesh d/

fttjko B{z nkeko fdzd/ jB.fttjko B{z nkeko fdzd/ jB.fttjko B{z nkeko fdzd/ jB.fttjko B{z nkeko fdzd/ jB.fttjko B{z nkeko fdzd/ jB.

2. edoK-ehwsK dh XkoBk eh j?< edoK-ehwsK ftjkoKedoK-ehwsK dh XkoBk eh j?< edoK-ehwsK ftjkoKedoK-ehwsK dh XkoBk eh j?< edoK-ehwsK ftjkoKedoK-ehwsK dh XkoBk eh j?< edoK-ehwsK ftjkoKedoK-ehwsK dh XkoBk eh j?< edoK-ehwsK ftjkoK

Bkb fe; soQK ;zpzXs jB< edoK-ehwsK fttjkoBkb fe; soQK ;zpzXs jB< edoK-ehwsK fttjkoBkb fe; soQK ;zpzXs jB< edoK-ehwsK fttjkoBkb fe; soQK ;zpzXs jB< edoK-ehwsK fttjkoBkb fe; soQK ;zpzXs jB< edoK-ehwsK fttjko

B{z fe; soQK gqGkfts eodhnK jB<B{z fe; soQK gqGkfts eodhnK jB<B{z fe; soQK gqGkfts eodhnK jB<B{z fe; soQK gqGkfts eodhnK jB<B{z fe; soQK gqGkfts eodhnK jB<

3. ;fEshnK dh uouk eo' fijBK sfjs ro[Zg fBoDk;fEshnK dh uouk eo' fijBK sfjs ro[Zg fBoDk;fEshnK dh uouk eo' fijBK sfjs ro[Zg fBoDk;fEshnK dh uouk eo' fijBK sfjs ro[Zg fBoDk;fEshnK dh uouk eo' fijBK sfjs ro[Zg fBoDk

fBowkD B{z ftneshrs fBoDk fBowkD Bkb'I soihjfBowkD B{z ftneshrs fBoDk fBowkD Bkb'I soihjfBowkD B{z ftneshrs fBoDk fBowkD Bkb'I soihjfBowkD B{z ftneshrs fBoDk fBowkD Bkb'I soihjfBowkD B{z ftneshrs fBoDk fBowkD Bkb'I soihj

fdZsh iKdh j?<fdZsh iKdh j?<fdZsh iKdh j?<fdZsh iKdh j?<fdZsh iKdh j?<

4. ro[Zg fBoDk fBowkD eh j?< fJ; dhnK gqpzXehro[Zg fBoDk fBowkD eh j?< fJ; dhnK gqpzXehro[Zg fBoDk fBowkD eh j?< fJ; dhnK gqpzXehro[Zg fBoDk fBowkD eh j?< fJ; dhnK gqpzXehro[Zg fBoDk fBowkD eh j?< fJ; dhnK gqpzXeh

nVuDK eh jB<nVuDK eh jB<nVuDK eh jB<nVuDK eh jB<nVuDK eh jB<

5. ro[Zg ftek; d/ gzi ;N/i wkvb dh ft;Eko ftZuro[Zg ftek; d/ gzi ;N/i wkvb dh ft;Eko ftZuro[Zg ftek; d/ gzi ;N/i wkvb dh ft;Eko ftZuro[Zg ftek; d/ gzi ;N/i wkvb dh ft;Eko ftZuro[Zg ftek; d/ gzi ;N/i wkvb dh ft;Eko ftZu

ftnkfynk eo'.ftnkfynk eo'.ftnkfynk eo'.ftnkfynk eo'.ftnkfynk eo'.
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6. Nhw fBowkD gqfefonk ftZu Fkfwb gVktK dh uoukNhw fBowkD gqfefonk ftZu Fkfwb gVktK dh uoukNhw fBowkD gqfefonk ftZu Fkfwb gVktK dh uoukNhw fBowkD gqfefonk ftZu Fkfwb gVktK dh uoukNhw fBowkD gqfefonk ftZu Fkfwb gVktK dh uouk

eo'.eo'.eo'.eo'.eo'.

7. nzso ro[Zg fttjko d/ ;o{g dh ftnkfynk eo'.nzso ro[Zg fttjko d/ ;o{g dh ftnkfynk eo'.nzso ro[Zg fttjko d/ ;o{g dh ftnkfynk eo'.nzso ro[Zg fttjko d/ ;o{g dh ftnkfynk eo'.nzso ro[Zg fttjko d/ ;o{g dh ftnkfynk eo'.

8. nzso-fefonkFhb Neokn fejV/ jB< fJe ;zrmBnzso-fefonkFhb Neokn fejV/ jB< fJe ;zrmBnzso-fefonkFhb Neokn fejV/ jB< fJe ;zrmBnzso-fefonkFhb Neokn fejV/ jB< fJe ;zrmBnzso-fefonkFhb Neokn fejV/ jB< fJe ;zrmB

nzso-fefonkFhb NeoktK B{z fe; soQK jb eonzso-fefonkFhb NeoktK B{z fe; soQK jb eonzso-fefonkFhb NeoktK B{z fe; soQK jb eonzso-fefonkFhb NeoktK B{z fe; soQK jb eonzso-fefonkFhb NeoktK B{z fe; soQK jb eo

;edh j?<;edh j?<;edh j?<;edh j?<;edh j?<

9. ekoi-gqpzX ftFb/FD s'I s[jkvk eh Gkt j?< fJ;ekoi-gqpzX ftFb/FD s'I s[jkvk eh Gkt j?< fJ;ekoi-gqpzX ftFb/FD s'I s[jkvk eh Gkt j?< fJ;ekoi-gqpzX ftFb/FD s'I s[jkvk eh Gkt j?< fJ;ekoi-gqpzX ftFb/FD s'I s[jkvk eh Gkt j?< fJ;

d/ ckfJfdnK dh ftnkfynk eo'.d/ ckfJfdnK dh ftnkfynk eo'.d/ ckfJfdnK dh ftnkfynk eo'.d/ ckfJfdnK dh ftnkfynk eo'.d/ ckfJfdnK dh ftnkfynk eo'.


