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10552/NL

Y-13/2110
INTERPERSONAL SKILLS IN MANAGEMENT
Paper-BBA-507
Semester—V
(Syllabus—Dec.-19)

Time Allowed : 3 Hours] [Maximum Marks : 60

Note : Attempt any four questions from the
following. Each questions carries equal

marks.

1. What are the foundations that shape up the

behavior of an individual?

2. What is the concept of Values? How are values
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related to attitudes? How do values affect behavior?

3. Discuss the situations under which group decision

making is preferred over individual decision making.

4. What is group decision making? What are its

managerial implications?

5. Explain in detail the five stages model of group

development.

6. Discuss the steps invovled in team creation process.

7. Explain the nature of Inter group behavior.

8. What are inter active conflicts? How can an

organization resolve the inter active conflicts.

9. What do you mean by Transaction analysis?

Explain its benefits.

10552/NL/747/W 2



PUNJABI VERSION 6. 2 fsawz yfafonr ffe wihg vzt &t gaer

e Jo feftmt f&9° gt v@ yrs 9| ad
1. Qg fqo3 wug g5 o3 fea fowadt ° 7. W39 gy feegg € mgy © foufter T3
fecgg g wag e sl 8. w3g-fafoHis eagm fag3 &2 fea Haoss
2. FEI-AMI o Taer ot Jo FEddH3t fegrat visg-faformftes ede=et @ fam 37 95 99
&% fam 3q Hdu3 Jo7 dEd-diMat feeod raEt 32
g fam 3¢ ygfes IaEhr T2 9. ganydy femdre T Fowr ot I P few
3. Ayt @ wagr 93 frost 303 TIY fsaE e ofefert & ferftor 331
feans 3 fewadles fsger feaues o8 3odlo
faft at I

4. Wy fegzr feawe ot d7 fem e ydudt

wIgst ot Is?

5. 9IgU feam ¥ Ua wWew Wss o femgag feu
fenrfimr a3

10552/NL/747/W 3 10552/NL/747/W 4



